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Keloids / Hypertrophic Scars 

 
Scars are the result of the skin’s repair of wounds.  The longer it takes to heal, the 

greater chance that there will be a noticeable scar.  Keloids and Hypertrophic scars 

result from the development of excessive scar tissue often leading to pain or 

itching.  Factors include genetics, age, location of the scar, and the amount of 

tension / stress placed on the scar.  Common areas for Keloids and Hypertrophic 

scars are the chest, shoulders, upper back, and ear lobes. 

 

Treatment options include: 

 Mederma cream – massage into the scar as directed for several months. 

 Steroids – topical or intralesional 

 Laser 

 Dermabrasion 

 Silicone gel sheeting 

 Surgical excision followed by injection with steroid 

 

No scar can ever completely be erased. 

 

Insurance coverage:  Many insurance companies will NOT cover evaluation or 

treatment of Keloids.  After your initial visit, please have your insurance company 

send us a letter stating that your Keloid treatment will be covered if you would like 

for us to file insurance for your treatment. 


