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Financial Policies 

Thank you for choosing Pediatric Partners.  We are committed to providing outstanding patient care to you 

and your family members.  Please review our financial policies and agree in writing to accept them. 

 

Payment Required at the Time of Service 
Co-payments, Co-Insurance, and Deductibles are all due at the time of service, provided we are in-network with 

your insurance plan.  Copayments will be collected when you check in and co-insurance/deductibles will be collected 

following your visit.  Because each insurance plan reimburses based on a specific fee schedule, we can store your 

credit card information in a secure portal. Once your claim is processed through your insurance company you will be 

notified five days prior to any charges to your credit card.  If you do not have insurance, or have an out-of-network 

insurance plan, we require full payment at the time of service. We accept cash, check, Visa, Mastercard, Discover, 

and American Express.  There will be a $30.00 charge for each returned check. 

 

Policy for Handling Insurance 
Our office participates with many health insurance plans.  If you have questions regarding your insurance plan, it is 

best to have them answered by a representative of your insurance company.  We will submit a medical claim for your 

services to the insurance carrier you provide to us.  It is your responsibility to update any insurance information to 

our office staff at each visit.  Please have your current health insurance card present at each visit.  You are 

responsible for any balances that are not paid by your insurance company.  

 

Refunds 
If an overpayment is made on your account, we will process refunds on a monthly basis.  If your treatment, or a 

family member’s treatment, is ongoing, we will apply the overpayment to any future balances.  Refunds will be 

generated after all insurance claims have been process for you and/or family members. 

 

Collection Agency 
Prior to scheduling future non-urgent appointments, payment arrangements must be made for any balances in 

excess of sixty (60 days) old.  If payment arrangements are not made and the account is more than ninety (90) days 

delinquent, the account may be turned over to a collection agency.  Once the collection agency has your account, 

you are required to pay the agency directly and may be discharged from the practice. 

 

Additional Services 
Some services provided outside of an office visit require a careful review of your chart and on occasion may require 

physician involvement. Rather than requiring an office visit to complete these services, and causing inconvenience to 

our patients and parents, we have certain charges for these services. These fees will not be billed to your insurance 

company and will be your responsibility. Examples include FMLA certification forms and letters to third parties. 

 

 


